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Standard Operating Procedure 
Language Translation 


Subject: Language Translation for Medical Shelter Sites 


1. Introduction 


The purpose of this Standard Operating Procedure (SOP) is to provide guidance to 
Medical Shelter Site Management for translation services that may be required for 
guests at Medical Shelter sites. 


2. Contacts 


Pacific Interpreters 
(444) 892-9002 


ASL Interpretation 
(888) 225-6056 


3. Procedures 
e Interpreter Services 
Pacific Interpreters 1-444-892-9002. 
ASL interpretation - 888-225-6056. 
o The vendor is Language Line Solutions (btw this is the vendor used by 
DPSS ) 
o They offer two options: 
=" ascheduled session where they send an interpreter to the site 
" an video interpretation on-demand platform using the app "Insight." 
o Determine if it is necessary to set up an account with Language Line 
Solutions to use this. 
o Also offered: 


= onsite video interpretation - for example, the interpreter is on site 
but uses video to interact with client in quarantine. 


e Additional Methods to work across language barriers 
o Create a snack and provisions menu with pictures so daily needs can be 
communicated more simply 


